
Appendix 3 
 
 
Briefing paper for Elected Members 
 
The next Census will take place on 27th March 2011 
 
This briefing paper has been prepared to provide Members with an update on the 
work that has been taking place in preparation for the 2011 Census. 
 
The quality of the census results depends crucially on the response rate, making it 
particularly important to actively engage with communities to encourage people to 
take part and make sure they are included in the census. 
 
The census is important because it provides the basis for central and local 
government, health authorities and many other organisations to target their 
resources more effectively and to plan housing, education, employment, health and 
transport services for years to come.  The number of people included in the Census 
affects the amount of funding given to each local area and every effort is being made 
to include everyone in the census.    
 
Community Engagement 
 
A lot of work has been undertaken by the Council’s Census Working Group the past 
eight months to support the two Census Area Managers whose role is to coordinate 
the Census operation  ‘on the ground’.  The working group has involved the council’s 
census liaison officer, and representatives from corporate communications, the 
Equality Team, and Environment’s and Neighbourhoods Directorate. 
 
The Census Area Managers are ONS staff and have been in post since August 
2010.  Their main focus of activity to date has been around raising awareness of the 
Census and community engagement – with a particular focus on those population 
groups that ONS regard as being hardest to count: 
 Older people 
 Students 
 Bangladeshi community 
 Pakistani community 
 Black African / Black Caribbean communities 
 Chinese communities 
 New migrant communities 
In addition to the two Census Area Managers ONS also appointed two Community 
Advisors to work with the Pakistani and Chinese communities in Leeds (the Chinese 
community advisor also covers Sheffield and the Pakistani community advisor also 
covers Bradford). 
  



A Census Local Partnership Plan was produced by the Area Managers with support 
from the officer group which set out a shared view of priorities for engagement and 
enumeration and summarised the key actions that the Office for National Statistics, 
local authorities and local community partners would undertake.  This Plan has been 
regularly updated to reflect the contacts that have been made and to date over 250 
organisations have been approached by the ONS census staff.  Since November 
2010 a colleague from Environments and Neighbourhoods has also been supporting 
ONS staff in their community engagement work. 
 
Completion Events 
 
ONS are now actively promoting the idea of “completion events” to help local people 
fill in their census questionnaires and has published detailed guidance on holding an 
event.  As part of the community engagement work colleagues have been identifying 
potential hosts for such events and so far the following organisations have agreed to 
hold an event: 

• Leeds Sikh Centre 

• Shire View Centre 

• Leeds Refugee Forum 

• City & Holbeck Children’s Centre 

• St George’s Crypt 

• Age Concern 

• Supporting Elderly People, Leeds 16 

• St Anne’s Resource Centre 

• Mariner’s Resource Centre 

• Osmondthorpe Resource Centre 

• Chinese Community Centre 

• Mary Sunley House 

• Reginald Centre 

• Association of Blind Asians 

• People in Action, Oxford Place 

• Roscoe Luncheon Club 

• Advocacy Support 

• Montague Burton Centre 
 
The list of organisations willing to hold events is being monitored and updated to 
ensure that there will be coverage in all the “hard to count” areas of the city. 
 
ONS Field Staff 
  
In addition to the Census Area Managers and Community Advisors ONS have now 
appointed 27 co-coordinators to work across the city and there will be over 400 
collectors deployed from mid March. 
 
Support of Elected Members 
 
Elected Members are uniquely placed to be able to help raise awareness and 
understanding of the census and to help advise residents of what they need to 
do and when they need to do it.   



We would be grateful in the lead up to the census if members could lend their 
support by making residents aware of the importance of completing the census form. 
Key messages to get across to residents are:- 
 

• The census matters to everyone who lives in the city. The amount of funding 
the council gets from the government is based on how many people live in the 
area. The census therefore needs to include everyone to make sure the 
council receives the right funding for residents. 

 

• Local government uses census statistics to understand the characteristics of 
the city’s population and what facilities are needed for example leisure 
centres, transport, roads, schools. 

 

• Census information is collected and kept confidential by the Office of National 
Statistics and is protected by law. It is never shared with any other 
government department, nationally, regionally or locally. 

 

• Completing the census is a legal requirement 
 
Communications 
 
ONS has established a dedicated website for the 2011 Census www.census.gov.uk 
and has produced detailed guidance for local authorities on supporting the census.  
They have also developed a range of promotional materials that can be used locally 
including: 

• Key messages 

• Posters  

• Generic articles for inclusion in newsletters etc 

• Guidelines for hosting completion events 

• Frequently asked questions 
 
Colleagues in Corporate Communications are producing a briefing pack for use by 
front line staff  which will be circulated from 21st February to coincide with the launch 
of the national publicity campaign (Members will also receive a copy of the pack).  
ONS will be undertaking a massive census advertising campaign using a broad mix 
of channels designed to reach all population groups and have contracted with a 
number of BME press organisations to publish articles in the run up to census day. 
 
In addition to the work that has been going on to promote the census to the voluntary 
and community sector, we will be actively promoting the census to staff and this will 
include articles in staff newsletters, posters, items posted online, Team Talk and In 
Brief Messages etc. 
 
Contacts:  
Chris Bennett: ONS Area Manager (Leeds North) 
Email: D106@census.gov.uk or telephone 07801 331320 
Elaine Thornton: ONS Area Manager (Leeds South) 
Email: D107@census.gov.uk or telephone 07801331322 
Jacky Pruckner: Council Assistant Census Liaison Manager:  
Email jacky.pruckner@leeds.gov.uk   or telephone 0113 2476394. 


